
A better way to disburse  
funds to your clients

Our True Link Visa® Prepaid Card and digital platform can help Rep Payees 
conveniently send clients money online, replace time-consuming processes, 
and improve quality of life for their beneficiaries.



A simplified workflow for 
Representative Payees

Easy Disbursements
Conveniently and reliably send 
funds to your client’s Visa card with 
recurring transfers or one-time 
transfers and avoid the risks of 
distributing physical cash.

All-In-One
Through our digital platform and 
mobile app, you can manage 
multiple client accounts, send 
disbursements to Visa cards, upload 
receipts, view transaction history 
for SSA audits, and more.

Lighter Workload
Reduce time-consuming 
processes, such as handling and 
tracking physical cash, storing 
and referencing paper receipts, 
managing accounting, and 
organizing paperwork.

Top-Notch Support
Our compassionate team 
understands the complexities your 
work brings and is ready to help 
you and your clients in a variety of 
ways, including phone, email, and 
chat support.

Over 97% of Card 
Administrators said 
they would 
recommend True 
Link to a friend.



Your clients will love all the 
benefits of True Link

Convenient
Our Visa cards can be used everywhere Visa debit 
cards are accepted.

Reliable
Scheduled transfers give clients the predictability 
of when their funds will arrive.

Transparent
Cardholders can use the mobile app to view their 
balance, transactions, and scheduled transfers.

Protected
Freeze a Visa card instantly online to prevent 
unwanted transactions should it be lost or stolen.

Get started today at 
truelinkfinancial.com/simple

http://truelinkfinancial.com/simple


Hundreds of Representative Payees across the country choose 
True Link to disburse personal needs allowances to their clients.

“As an agency that works with multiple people under the 
representative payee service, this company has been a life saver. 

Their dedicated staff is always an email or phone call away 
and can resolve an issue quickly.”

“This is by far the best debit card system out there 
for rep payee members!”

“Since my clients began using True Link, I have 1/3 of the paperwork 
and a lot less worries. I no longer have to send weekly checks 

through the mail, True Link does the job for me. [...] And having 
someone to answer questions available reassures me that I am not 

going to be left out in the outfield.”

Don’t just take our word for it

The True Link Visa Prepaid Card is issued by Sunrise Banks N.A., Member FDIC, pursuant to a license from Visa U.S.A. Inc. This Card can be used everywhere 

Visa debit cards are accepted. Use of this card constitutes acceptance of the terms and conditions stated in the Cardholder Agreement.
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