
Managing the Finances of Your Aging 
Loved One: 3 Key Questions to Answer





2

How Do I Know My Aging Loved One  
Needs Help Managing Their Finances?

As your loved ones age, financial capacity is one of the first things that tends to 
show signs of decline. For some, there may be abrupt and noticeable changes in 
how they handle money. But for many, signs that they may need support in how 
they spend and manage their finances can come gradually.

It’s important to have an idea of these signs and behavior changes so you can 
better detect when an aging loved one may need help.

Memory loss

Misplacing items, becoming disoriented, and having difficulty 
performing basic tasks can be signs of cognitive decline. In 
addition to health and safety concerns, a decrease in cognitive 
function can lead to forgetfulness about what money has 
already been spent, confusion over whether bills have been 
paid, and impaired judgement about what is an appropriate 
purchase, and increased susceptibility to scams and fraud.

Mail and packages piling up

Are there stacks of magazines, packages, and unopened mail 
around the home? Unpaid bills are an obvious cause for alarm, 
but so are other collections of mail. An excess of magazines 
could mean mom is paying for subscriptions she may have 
thought were free, while a large number of packages could 
indicate a home-shopping obsession.

Phone constantly ringing

A phone that is constantly ringing is almost always a sign of a 
bigger problem. Whether it’s predatory telemarketers who’ve 
had success selling products to a vulnerable older adult before, 
or creditors calling to collect on fabricated debts, you’ll want to 
keep an eye on if this is a recurring problem.

Conversation clues

While it’s unlikely that an older loved one will come right out 
and ask for help managing money, they may give you subtle 
signals in conversation. Do they share a story of helping a 

nice new friend pay his bills, do they mention a charity they 
support that you’ve never heard of, or tell you how they sent 
money to rescue a friend or other relative from a bad situation 
that seems fishy? These are common conversational cues that 
an older loved one is being exploited and needs additional 
protection to keep their money safe from fraud and scams.

Missing money

If there are signs that an older adult in your life may have 
significantly less money in their bank accounts than you would 
expect, there is likely a problem. But if you don’t have access 
to their accounts, how can you detect an area for concern? 
Some cues may be a difference in gift spend (more or less than 
previous years), an empty checkbook, unpaid bills, new pricey 
items around the house, and confusion around how much cash 
they have on hand.
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How Do I Approach the Topic of Financial Management  
With An Older Family Member?

Understand the severity of the situation

How much help an aging adult needs with their finances and 
how they should be assisted will vary from person to person. 
Financial capacity is often one of the first signs of cognitive 
impairment, so indications of overspending or poor money 
management doesn’t mean it’s time to move a loved one to an 
assisted living facility. However, if you notice negative changes 
in daily spending habits and frequency of fraud, a more drastic 
response could be required. Families can seek out help and 
input from neighbors, local relatives, and friends to see if they 
think there’s an increased cause for alarm.

Talk with your loved one

When it comes to discussing an aging loved one who may 
be struggling with financial issues, it can be quite a difficult 
conversation to start. You’ll want to have a productive and 
considerate conversation focused on how you can help your 
loved one with their finances and protect them from fraud, and 
avoid the idea that you are trying to control them or hurt their 
independence. This should be a two-way conversation as well. 
You’ll want to be sure they are comfortable discussing this 
topic and even be open to exploring ways to find a middle-
ground that balances care with continued independence. It 
may also be beneficial to seek the help of siblings, other family 
members, or even close friends when having these discussions.

Take small steps

Unless the situation calls for immediate intervention, it’s likely 
your aging loved one may be suffering from a gradual decline 
in their ability to manage their finances. In this case, it’s helpful 
to find small opportunities to provide assistance with their 
finances initially without being overbearing. Look for ways to 
help your aging loved one get used to your financial assistance 
in their daily life without taking an approach that requires full 
control.

Help them live independently longer

Early action to protect your loved one and their assets can 
actually extend the time they’re able to live in their own 
home and maintain some independence. Look for ways to be 
helpful to them maintaining a sense of independence over 
their spending without enforcing strict control. For example, 
completely removing their ability to make any purchases or 
handle any of their money isn’t the only option.

Don’t go it alone

Managing an aging family member’s finances can be a lot of 
work for one person. Consider splitting up responsibilities with 
others, such as relatives or perhaps look into a professional 
fiduciary/guardian as needed. If you’re looking for emotional 
support, or someone to talk to who’s been through this before, 
there are a number of caregiver groups and resources you can 
access for free online.

If you believe an aging loved one — such as a parent, grandparent, or other 
relative — may need help with protecting themselves from financial exploitation, 
you’ll want to begin by approaching the topic with care and empathy.

It can be difficult and painful to take action in these situations, but there are 
initial steps families can take to help the older adults in their lives stay safe from 
financial fraud without compromising their sense of independence.



6

What Options are Available to Help Manage 
the Finances of My Aging Loved One?

Families have a variety of options available to them to support aging family 
members who need help managing their finances. The family and the aging loved 
one’s unique situation will help determine which path is best for them.

Immediate family care

Deciding that you or another relative will be responsible for 
supporting an aging loved one and their finances is a big step 
— and a common one. In fact, there are roughly 53 million 
family and informal caregivers who take care of their loved 
ones who need assistance in their daily lives.

While intentions may be good, it’s important to be realistic 
about the level of care your loved one requires and what you 
and your family are capable of committing to. You want your 
loved one to be well cared for without overburdening yourself 
or another relative. Some important factors to consider are:

•	 Distance from loved one
•	 Time available between other responsibilities
•	 Potential for emotional burnout
•	 Risk in straining the relationship

For aging loved one’s who may require a lower level of care and 
guidance through their daily lives and when managing their 
finances, this option would work best for you. Taking on the 
responsibility of care may be something you and your family 
are comfortable handling with the tools and resources available 
to support you.

Hire a professional fiduciary or guardian

A fiduciary is someone who can help manage the money or 
property for your aging loved one. Fiduciaries are both legally 
and ethically obligated to act in the best interest of your 
loved one and must manage their money and property for 
their benefit only. Fiduciaries also have certain duties they 
must abide by, such as duties of loyalty, impartiality, care, and 

the duty to report — which can give families peace of mind. 
Fiduciaries are also helpful if a family is looking to avoid family 
conflict, which can be more common when it comes to an 
aging loved one’s finances.

A guardian is someone that is granted the legal responsibility 
of care for a loved one (who is unable to take care of 
themselves) by a judge or a will. 

Hire professional caregiver

Deciding to hire an outside professional caregiver who can 
help an aging loved one make purchases for their daily needs 
— such as for grocers, or the pharmacy, or laundry services 
— could be a good choice for your family member. A caregiver 
could help offer your loved one the daily attention and care 
they require that you or your family may not be able to offer for 
various reasons.
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The True Link Visa® Prepaid Card and 
Spending Monitor

The True Link Visa Card is a prepaid Visa card that helps 
families manage where the people they support can spend 
money, helping protect their finances and independence. What 
makes True Link different is our Spending Monitor, which is 
a unique tool that gives families the ability to allow or block 
specific transactions and spending at certain merchants. This 
level of spending management helps safeguard their loved 
ones against fraud, scams, and unwanted purchases that could 
put their finances at risk and jeopardize their government 
benefits eligibility.

Tools To Help Manage Spending
In 2022, consumers reported losing more than $8.8 billion to fraud. 
As a result, many families are concerned with protecting the loved 
ones they care for from financial scams.

To help manage a loved one’s spending, many families turn to 
options such as cash, gift cards, debit cards, and credit cards — 
which vary in difficulty when managing spending of a loved one 
while trying to protect from fraud.

A prepaid Visa card to  
help stay on track

Easy to set up and fund with 
scheduled or one-time transfers 
from an existing bank account.

Customizable  
spending rules

Set where the Visa card works and 
where it doesn’t to help protect 

spending and help prevent fraud.

Visibility into spending  
with alerts and history

Get real-time alerts to stay  
informed of recent purchases  
and generate reports to keep  

track of spending history.
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True Link Benefits and Features

Make Purchases in Stores and Online

The True Link Visa Card can be used everywhere Visa debit 
cards accepted, so those you care for can continue to make 
purchases at their favorite stores in person or online, while  
you help them stay protected from risky spending and  
financial fraud.

Unique Account Structure With Two 
Separate Experiences

The True Link Visa Card comes with a unique set up that offers 
benefits for both families who manage a Visa card (the card 
administrator) and their loved ones (the cardholder) who use it 
to make purchases in their daily lives.

One of the most important differences between these two 
separate roles is that only the card administrator has the ability 
to access and manage how and where the Visa card can be 
used, while cardholders using the Visa card are not able to see 
or change these crucial settings.

Direct Funding from Bank Accounts or Trusts

Family members can easily send money and fund their loved 
one’s True Link Visa Card online at any time. Transferring 
money to a Visa card can be done either through one-time 
transfers (which can be helpful emergencies) or by setting up 
recurring transfers for a more routine funding schedule.

Funding can come from various sources depending on your 
loved one’s situation, such as through monthly Social Security 
payments, existing bank accounts, directly from a Special 
Needs Trust, or other outside sources. And alerts for when a 
Visa card balance is low on funds can help you be confident 
your loved ones can continuously have access to money.

Limits on Access to Cash and Withdrawals

Families managing the spending of loved ones may want to 
limit access to cash, as using cash can potentially lead to risky 
spending and difficulty in tracking where purchases are made. 
Settings to block direct access to cash help with this, including 
preventing withdrawals at ATMs, blocking cash-back at time of 
purchase, and using daily or monthly cash withdrawal limits.

DEBIT

FRANK JONES

Family (Card Administrator)

• Fund transfers directly from a bank or trust
• Settings that help protect spending
• Ability to prevent cash access
• Real-time spending alerts

Your Loved One (Cardholder)

• Visa card to make purchases on their own
• Ability to check balance and transactions
• Receive money on a reliable schedule
• Helpful customer support
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True Link Benefits and Features

Online Dashboard for Account Management

Through an easy-to-use digital platform, families can access 
a centralized hub that allows them to manage all account 
information in one place. From tracking where their loved ones 
have spent to setting funding schedules to adjusting where 
and when purchases can be made — it’s easy to manage True 
Link Visa Card settings at any time.

Mobile App For On-The-Go Spending Management

With the True Link Mobile App, families have an easy way to 
manage a loved one’s True Link Visa Card and help protect 
their finances while on the go. With the Mobile App, you can:

• Load funds onto Visa cards from connected bank
accounts

• Set up and edit one-time transfers
• Block or allow transactions, including access to cash
• Review when, where, and how funds are being spent
• See when a purchase is blocked or spending limits are

reached

Empathetic and Specialized Customer 
Support Team

Our support team is made up of emphatic, highly-specialized 
team members who are specifically trained in helping those 
who care for loved ones with complex needs. As families have 
a unique responsibility in caring for loved ones who are aging, 
our team works to make everyone feel comfortable knowing 
that they, and their loved ones, can get the help they need 
when it’s needed most. Our team offers support through:

• A customer phone line with live support between 9am and
8pm ET, Monday to Friday

• Emails and voicemails get responses 365 days a year,
including weekends and holidays

• An online help center that offers a quick way to find
answers to common questions

Access to ATMs

Families managing the spending of loved ones may want to 
limit access to cash, as using cash can potentially lead to risky 
spending and difficulty in tracking where purchases are made. 
Settings to block direct access to cash help with this, including 
preventing withdrawals at ATMs, blocking cash-back at time of 
purchase, and using daily or monthly cash withdrawal limits.

Frank’s True Link Visa Card
Ending in 6768

$150.12
Available Balance

Recent Transactions

CVS 0203189
Oct. 9th 11:45am

-$10.12

Transfer - TRUE LINK... 
Oct. 6th 2:30pm

+$50.00

See All Transactions

AZ Liquor 805
Oct. 1st 11:07am

-$18.00

BLOCKED








